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Saldana, Richard <Richard.Saldana@invest.ally.com> Tue, Oct 10, 2017 at 11:51 AM 
Cc: API TradeKing <api@invest.ally.com>

Dear Andrew,

Thank you for your questionnaire! Unfortunately, based on your questionnaire, we are not able to allow you API access.
This is due to your use of data in a non-displayed fashion:

Non-Display use of real-time market data is defined by the Exchanges as accessing, processing, or consuming market
data for a purpose other than in support of the data recipient’s display. The Exchanges have recently begun to enforce
this rule in terms of monthly fees to the user and fines to data vendors that offer data and are not monitoring how that
data is consumed.

As a data vendor, Ally Invest must respect and enforce the rules provided by the Exchanges.  After reviewing your 
responses to the questionnaire, it appears you are using market data in a non-displayed manner. Consequently, we may
no longer be able to provide real-time market data to your application, which means we might need to terminate your API 
access. We are working on a solution that would provide 15-minute delayed data via the API, which the Exchanges would 
not charge for. Until that time, you will need to work with our API Business Development team to see what options are 
available to you. That team will reach out to you shortly. Please be responsive to discussing your situation with them so
that we can attempt to prevent turning off your access.

Some examples of Non-Display use are the following:

· Any trading in any asset class

· Automated order or quote generation and/or order pegging

· Price referencing for algorithmic trading

· Price referencing for smart order routing

· Operations control programs

· Investment analysis

· Order verification

· Surveillance programs

· Risk management

· Compliance

· Portfolio Valuation

· Calculating moving averages
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The CTA non-displayed use policy can be found here https://www.ctaplan.com/publicdocs/ctaplan/notifications/trader-
update/Policy%20-%20CTA%20Non%20Display.pdf. 

 

If you wish to register with the exchanges and agree to the exchange non-displayed fees, we can assist you with the
process.

 

The monthly fees for Non-Displayed use are outlined below:

Non-Displayed Use Fees

Category 1 Category 2 Category 3

NYSE Last Sale $2,000 $2,000 $2,000

NYSE Bid-Ask $2,000 $2,000 $2,000

AMEX Last Sale $1,000 $1,000 $1,000

AMEX Bid-Ask $1,000 $1,000 $1,000

Nasdaq $3,500 $3,500 $3,500

OPRA $2,000 $2,000 $2,000

Thank you for your attention to this matter.

 

 

Richard Saldana
Client Services | Ally Invest

T 855-880-2559 | F 866-699-0563| richard.saldana@invest.ally.com

 

The content of all messages are subject to access, review, archival and disclosure by Ally Invest system and compliance
administrators. System response and account access times may vary due to a variety of factors, including trading
volumes, market conditions, system performance, and other issues.  Ally Invest Securities LLC and its associates may
not accept instructions to affect securities transactions or funds transfers via email. Securities products and services are
offered through Ally Invest Securities LLC, member FINRA and SIPC. Investment advisory services are offered through
Ally Invest Advisors Inc., an SEC registered investment adviser. Futures trading services are provided by Ally Invest
Futures LLC, member NFA.  Ally Invest Securities LLC, Ally Invest Advisors Inc., and Ally Invest Futures LLC are wholly
owned subsidiaries of Ally Invest Group Inc., a wholly owned subsidiary of Ally Financial Inc.  Investments are NOT FDIC
INSURED, NOT BANK GUARANTEED and MAY LOSE VALUE.  Investing in securities involves risk; there is always the
potential of losing money when you invest in securities.  Futures accounts are NOT PROTECTED by the Securities
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